B ouccepmayuonnviti cosem 99. 2.120.02 na base
®I'BOY BO «Hosocubupekutt 20Cy0apemeentblil
yHUGepCUmen IKOHOMUKU U YNpasieni «HHHX»,
®I50Y  BO  «Couunckuil 20CYO0apCmeeHHblll
YHUgepcumen»

Or3bIB
na apropedepar anccepraunn Yucrskosoii Oabru AJIeKCAHIPOBHbBI
na Temy: «PazBuTHE NOTPeGHTEILCKOI KOOMEPALHH HA PhIHKE eIyl Ha OCHOBE
YCTOHYHBOCTHY, MPEJACTABJIEHHOIH HA COHCKaHHE yqeHoii cTeneHH 10KTopa
YKOHOMHYECKHX HAyK Mo cneunaabHocTn 5.2.3. Pernonaabnas u 0Tpaciesas
IKOHOMHKA (IKOHOMHKA cpepbl yeayr)

Tema JaMCCEPTALMOHHOIO  HCCIIEI0BAHHS Uuctsakopoii O.A. sABIsieTCH
aKTyallbHOIl B KOHTEKCTE COBPEMEHHBIX BbI30BOB, CTOSILIHX MEPEL noTpeOUTEbCKOH
koorepauueii B Poccun u mupe. B ycnoBusx yCHIMBatoLueiics HecTabHIbHOCTH,
unppoBU3aLMKM W TpaHCHOPMALMK  COLMATbHO-OKOHOMHHECKHX OTHOLIEHHH,
noTpebuTenbCKas koonepaius kak (opma xo3siiicTBOBaHMsl npuobpeTaeT ocoboe
3HaueHWe JUIS Pa3BMTHSI PbIHKA YCJYT, OCOOCHHO B CEJBbCKHX M Ha ylaJeHHBIX
TeppuUTOpHsIX. ABTOp OOGOCHOBAHHO MOAYEPKHBACT, HTO KOOIEpaTHBbl HE TOJIBKO
CIOCOBCTBYIOT SKOHOMHUECKOMY Pa3BHTHIO, HO U BBIMOJHAIOT BOKHYIO COLMAIBHYIO
MHCCHIO, OGecrieunBasi JOCTYITHOCTh JKH3HEHHO BAKHBIX TOBAPOB M yCayr JUld

HaCeJICHHUS.
OcoOeHHO LEHHBbIM SBJISETCS AaKUEHT Ha HEOOXOAUMMOCTH CHCTEMHOTO

TEOPETUKO-METO10JI0THYECKOro 00OCHOBaHHsSI  pa3sBUTHS  MOTPeOHMTENILCKOH
KOOTIepalMi Ha PbIHKE YCIYT, YTO COOTBETCTBYET COBPEMEHHbLIM TpeGOBaHUSIM K
Hay4HBIM HCCJIEIOBAHMAM B 00/1acTH pervoHabHOIl M OTpacieBOil IKOHOMHKH.
AKTyanbHOCTb ~ paboThl  MOATBEPXJAETCS — TAKKE  JAHHBIMH BcemupHoro
KOOTMEPATHBHOTO ~ MOHWTOPMHIA, — KOTOpbIE  JAGMOHCTPHPYIOT 3HAYNTEbHbIN
»KOHOMUYECKHil MOTEHIMAN KOONEPATHBOB M WX YCTOHYMBOCTH K SKOHOMHUECKHM
ILIOKAM.

Yuersaxosa O.A. nposeiia IyOOKHI aHalIU3 CTENEHH pa3paboTaHHOCTH Hay4HOI
nNpoGieMbl, CHCTEMAaTH3MPOBAB TPYAbl KaK OTEYECTBCHHBIX, TaK H  3apyOexHbIX
uccnenosaresneil. B aBropedepare NpeacTaBieH oOwMpHbIH  0030p Hay4HBIX
HCTOUHMKOB,  MOCBSILEHHBIH  MOTPeOHUTEIBCKOI  KOONEpauuH, — PbIHKY  YCIyL,
yCTOHYMBOCTH CYOBEKTOB XO3AMCTBOBAHUS W KOHLEMUMH YCTOHUHUBOIO pasBUTHSI.
BajkHO, UTO aBTOP HE TOJIBKO MEPEUNCIISET CYIECTBYIOIIME MOAXO/BI, HO H BRISBIACT
npoGelibl B Hay4HBIX 3HAHHSX, HTO 000CHOBBIBAET HEOOXOAMMOCTL TMPOBEACHHS
JIAHHOT'O MCCIIeI0OBAHMS.

B yactHoctH, Ynctsikoa O.A. orMeuaer pparMeHTapHOCTb HAYUHbIX 3HAHUI B
o6nacTH pa3BUTHs MOTPEOUTENLCKOH KOONEpalMi Ha pPbIHKE yCIyr Ha OCHOBE
YCTOIYMBOCTH, OTCYTCTBHE eJIMHON KOHLIENTYaJIbHONH MOJEIH U TEPMHHOIOTHUECKON
Gasbl. JTO MOATBEPKAACT HAYUHYIO HOBH3HY W 3HAYUMOCTH JAHCCEPTALHOHHOIO

uccse10BaHus.



Hayunas HOBM3HA AMCCEPTALMOHHOTO —HMCCIENOBaHMS  3aKIIIOHACTCH B
pa3pabotke M  0OOCHOBaHMM  TEOPETHKO-METOI0JIOTMYECKUX MOJNIOKEHUH W
OpraHU3alMOHHO-METOI0IOTMYECKUX  TIOAX0A0B K Pa3sBHUTHIO noTpedUTeNbCKOM
KOOTIEPALIMK Ha PIHKE YCJIyT Ha OCHOBE YCTOHYHBOCTH. Cpeau KJIHoueBbIX 2JIEMEHTOB
Hay4HOM HOBU3HBI MOYKHO BbIJICJIUTh:

1. ABTOpcKasi TepHOaM3alMs Pa3BUTHS MOTPEGUTENBCKOH KOOMepaLiy  Ha
OCHOBE NpM3HAKa KiacCHPUKALMM IO dIeMeHTaM YCTOHYMBOCTH cyObeKTOB
X03HCTBOBAHMS NMOTPEOUTENILCKOH KOOmepaluhy. ITO MO3BOJIAET KOHKPETH3UPOBATH
3Tarbl BOJIOLHKU KOOTEPATUBHOIO JABHKEHHMS M €ro ajlanTalliOHHbIC CnocoOHOCTH K
M3MEHSIOLIMMCS COLMAIbHO-IKOHOMHYECKUM YCJIOBHUSIM.

2. KoHKpeTH3alusi MOHSTHSI «yCTOHYMBOCTh CyOBEKTa XO3sHCTBOBaHM:A» M
pa3paboTka ero HayuHO-00OCHOBAHHOM BHIOBOH KjaccU(UKALKH, JIOTIOJTHEHHOM
ABTOPCKUM MPH3HAKOM IT0 JKOHOMHMUECKOH MpHpojie AeaTebHoCTHY. [IpeniokenHoe
aBTOPOM OIIpe/Ie/IeHHe «YCTONUUBOCTh CyObeKTa X035iCTBOBAHMS MOTpeOUTENIbCKOM
KOOMEpPALUN» HHTErpUpyeT AWHAMHYECKHIl Xapakrep yCTOWYMBOCTH, TPHUEAMHYIO
ueneByto GpyHKUHIO (3QPEKTUBHOCTD, COLMAILHO-IKOIOrHYeCKas MUCCHSl, peCypCHOE
pa3BuTHe) U AU HepeHIUPOBAHHYIO OLEHKY M0 KIIFOYEBbIM 3IEMEHTAM.

3. PaspaGoTka OpraHM3allMOHHO-YKOHOMHYECKOro MexaHu3ma obecredeHus
YCTOMYMBOCTH TOTPEOUTENBCKOM KOOMEpPALtHU, KOTOPbI BKIIOYAET MHCCHIO, Leb,
3a]a4d, CTPYKTypHbI€ 3JIEMEHTbl, YCJIOBHMs peaju3aluu, a TaKke BHYTPEHHHE H
BHEIIHHE (DAKTOPhl YCTOMYMBOCTH. DTOT MEXaHM3M MO3BOIsSeT cOalaHCHPOBaTh
MHTEpeChl YYaCTHMKOB CHCTE€Mbl M aJanTHpoBaTh (YHKUMOHAJ KOOMNEpaluu K
JMHAMUKE BHEIIHEH cpeibl.

4. ABTOpCcKasi METOJOJIOTHsSl HCCIIeJI0BAaHUs YCTOHUMBOCTU MOTPEOHUTENIBCKOM
Koomepalii, CTPyKTypUpoBaHHas MO  (UIOCO(PCKOMY, KOHLENTyalbHOMY M
METOJIOJIOTHYECKOMY YPOBHSIM. MeTOJ0/10rusl OCHOBaHA HA CHHTE3e CHCTEMHO-
CTPYKTYpHOIO, ~CHCTEMHO-aHaJMTHYECKOro, ~PeCcypCHO-BOCIPOU3BOJICTBEHHOIO M
pe3y/bTaTUBHOTO TOAXO0J0B, YTO OOECreYnBaeT KOMIUIEKCHOCTh M LEIOCTHOCTD
MCCIIeI0BAHMS.

5. KoHuenTyanbHas Mojeib o0ecreyeHusi YCTOHYMBOCTM MOTPEOMTEILCKOM
KooTlepalliii Ha PbIHKE YCIIyT, KOTOpas OCHOBBIBAETCs HA Pa3BUTHH KOOMEPATUBHOTO
MpENPUHAMATEIBCTBA M OLEHKEe BHYTPEHHUX M BHELIHMX (AKTOPOB YCTOHYMBOCTH.
Moenb 03BOJISET ONPeeUTh NePCreKTUBHbIE HANPABJICHUS Pa3BUTHS KOOTIepaliy
1 00ecreynThb ee afanTUBHOCTh K W3MEHSAIOLMMCS YCIIOBHSM.

6. MeTtonosornuyeckoe 000CHOBaHHE OLEHKH BHYTPEHHHUX U BHELLIHUX (aKTOPOB
YCTOWYUBOCTH, BKJIIOUAsi pa3pabOTKy CHCTEMbI IOKa3aTeliel [Ulsi OLEHKH PeCypCHOro
MoTeHUMana, (MHAHCOBOTO  COCTOAHMS,  LM(PPOBU3ALMHM,  HHBECTHMLMOHHOM
NpUBIEKATEIPHOCTH, ~ KOHKYPEHTHOM — Cpefibl M COLMAIbHO-DKOHOMHMYECKOH
YCTOMYUBOCTH.

TeopeTnyeckas 3HAYMMOCTb ~ MCCIIEJIOBAHHMS  3aK/IOYaeTcss B Pa3BUTHMU
MOJIOYKEHUH TEOPHHU PbIHKA YCIIYT, TEOPUH YCTOWUMBOCTH M KOHLEMIMH YCTOHYNBOTO
pa3Butusd. Yucrsakosa O.A. 000CHOBbBIBAaEeT TMOHATHHHO-KATeropuaibHblii anmnapar
YCTOWYMBOCTH CYOBEKTa XO3SMCTBOBAHMS, & TAKXKe TEOPETHKO-METOAONOrMYeCcKHe
acrieKThl Pa3sBUTHS TOTPEOUTELCKON KOOTEpallk Ha pbiHKe ycnyr. [Ipeioxkennble
aBTOPOM TEOPETHUECKHE MOJIOXKEHHUS MO3BOJISIOT CTABUTh M PELIATh HOBbIE HAyYHbIE



327844 B 06/18CTH KOMIT/IEKCHOI OLleHKH (JOPMHPOBAHHS 1 PA3BUTHS MOTPEOHTEILCKOM
KOOTIEPALIHK C NO3ULHUIT ee YyCTOHUHBOCTH.

[lpakTHueckas 3HAYMMOCTb _ UCCIIEIOBAHMS  COCTOMT B BO3MOKHOCTH
NpUMEHEeHUs1 pa3paboTaHHBIX TEOPETUKO-METOAOJOrHYECKHX M MPaKTHYECKHX
PEKOMEHIAIMI B AESTEJBHOCTH PErHOHANbHBIX OpraHu3aluii 1oTpeGHTesbCKOMH
KOOTIEpaLlMK, OpraHOB YIpaBieHHs, CyObEeKTOB XO39HCTBOBAaHMA M Hay'uHBIX
yupex/aeHuil. Pesynbrarsl uccie10BaHUA MOTYT ObITh HCIIO/IB30BAHbIL IpH paspaboTke
LIeJIEBBIX POTPaMM Pa3BHTHs NOTPEOUTENLCKOH KOOMepaLluH, CTpaTerki counanbHo-
HKOHOMHHYECKOTO Pa3BUTHA PhIHKA YCJYI PErHOHOB, a Takke B 00pa3opareqbHOM
npouecce  NpU  MpenojaBaHWM  AMCLMIUIMH,  CBA3AHHBIX  C KOHOMHKOMH
noTpeOUTENLCKOI Koolepalluii H yCTOHYHBBIM Pa3BHTHEM.

OBGOCHOBAHHOCTh M JOCTOBEPHOCTb HAYYHBIX [ONOKEHHH, BbIBOJIOB H
peKOMEHIALMI, coflepiKallliXesi B IMCCEpPTaLMK, MOATBePHKIAI0TCA UCTI0/B30BaHHEM
(yHIaMEHTANbHBIX HAYUYHBIX TPYAOB OTEYECTBEHHBIX M 3apyOexKHBIX YUCHBIX,
MpUMEHEHHeM  OOIleHayuYHBIX M CrelMalbHBIX — METOAOB  HCCIeN0BaHMA,
perpe3eHTaTHBHOCTIO AAHHBIX BbIGOPOYHBIX HCC/IEA0BAHUH, @ TAKKE 06cTosITeIbHOMH
aprymeHTalueil pas3paboTaHHBIX —npeiokeHud. HHCTAKOBA 0.A. wucnonb3yet
COBpeMeHHble METOAbl AaHaIM3a, BKIKOYas METOJ [IaBHBIX KOMIIOHEHT (PCA),
CHCTEMHBIH aHANM3, AKOHOMHKO-CTATHCTHUYECKHE METOJbl, 4YTO obecneuuBaet
BBICOKYIO CTeIleHb JJOCTOBEPHOCTH MOJIYYEHHbBIX pe3y/bTaToB.

OCHOBHBIE MTONIOYKEHHUs AMCCEPTALIMOHHOIO HCCeI0BaHHMs OBUIN NPE/ICTaBICHbI
aBTOPOM Ha MHOTOYMCJICHHBIX MEXKLYHApOIHBIX, BCEPOCCHACKHX M PErHOHalbHBIX
Hay4HO-NPAKTHYECKNX ~ KOH(EepeHUHsAX, Iae Momy4uin ofi00peHHe  Hay4HOH
06LIECTBEHHOCTH. Pe3ynbTarel HeeNeloBaHHs HALWIM TPAaKTHYECKoe NPUMEHEHUE B
JeATENBHOCTH PEerHOHANbHBIX OpraHu3aluii noTpebuTe bCKoH Koornepainn, a TakxKe
BHEIpeHbl B 00pasoBarelbHblii npouece CHOHPCKOro yHUBEpPCHTETA MOTpedUTEIbCKOH
KOOTepaLHH.

HecMoTpst Ha BBICOKHI HayuHbIH YPOBEHb HCCIENOBAHMUSA, MOKHO BbIACIUTEH
HECKOJbKO MOMEHTOB, KOTOPbIe MOIIH Gbl bITh JOTONHUTENLHO NPOPAOOTAHEL:

. ABTOp CTpyKTypupyeT MHPOBOil ONBIT Pa3BUTHS MOTPEOUTENLCKOM
KOOTEpALIMHU Ha PbIHKE YCITYT, Of{HAKO ObL10 OBl MONE3HO foJiee AeTAIBHO PACCMOTPETh
ycrelHple NPakTHKH 3apyOexkHbIX CTPaH, 0COOEHHO B KOHTEKCTe UM(pOBH3ALKMU U
COLMANbHO-KOJOTHYECKOH  OTBETCTBEHHOCTH, M TPEMIOKHUTH  KOHKPETHBIC
MeXaHM3Mbl X aJlafTaliid K POCCHHCKUM yCIOBUAM.

7N B uccienoBanuy Uenob3ytores aanuse 3a 2019-2023 roabl. YuuThbiBas
JMHAMHYHOCTb COBPEMEHHOI JKOHOMMKH, ObLIO ObI nenecoodpa3HoO BKIIOYHTHL B
aHanu3 Oosee aKTyalbHbIe JAHHbIE.

3. XoTsi aBTOp MpejjaraeT KOHLENTYaJlbHYI0 MOJACIb H METOAHYECKUE
MOIX0/Tbl, GbLTO BbI MOIE3HO Gosee NOAPOOHO OMHUCATh MEXAHU3MBbI X BHEAPEHHS Ha
MpaKTHKe, BKIFOUAs BO3MOKHBIE MHCTHTYLHOHAJIBHBIE U ¢uHaHcoBble Oapbepbl.

TH BOMPOCHI HE BIIMAIOT Ha BBICOKYIO OLIEHKY Hay4HOH paboThl, KOTOpas, Cyas
10 colepkaHui0 aBropedepara, MpeJcTaBIieT coboit rmybokoe W BCECTOPOHHEE
HayuHOe McCIefoBaHKe, obnajalolee aKTyanbHOCTBIO, Hay4HOH HOBW3HOM W
NpaKTHYeCKOH 3HaYMMOCTBIO. PaGoTra OTAMYAETCS CHCTEMHOCTBIO, JIOTMYECKOH
CTPOHHOCTBIO H 0GOCHOBAHHOCTBIO BBIBOJOB.



Jluccepraims Yuctskosoit O.A. BHOCHT 3HauMTeNbHbli BKJAA B Pa3sBHTHE
TEOPHH M TPAKTHKH YKOHOMMKH MOTPeOHTEIbCKOH KoomepauHH, npejuiarasi HOBBIC
MOAXOZBI K OGeCreuyeHuio ee YCTOWUMBOCTH Ha pbIHKE YCIYL PeaysTathl
MCCIIENOBAHMS MOTYT OBITh YCIEIIHO HCIONb30BaHbl KAk B HayuHOH, TaKk M B
NPAKTUYECKOH  JeSTENbHOCTH, CrocoOCTBYys  MOBBILICHHIO sppexTHBHOCTH  H
KOHKYPEHTOCTIOCOGHOCTH TIOTPEBUTEbCKOM KoOTepallii B COBPEMEHHBIX YCNOBIEL

Takum obpasom, awccepraunonnas pabora «Pa3sBHTHE rioTpeOHTeNLCKOH
KOOTepalHK Ha PhIHKE YCIYT Ha OCHOBE YCTOHIHBOCTHY COOTBETCTBYET TPEOOBAHHAM
«TToN0Ke NSt O MOPSIKE MPUCYKACHHS YUeHbIX cTerneHei, a eé aprop — UncTaAKOB
Onbra AJieKcaHApoBHA — 3acC/y’KMBAaeT NPHCYKIACHHA yuyeHoH cTeneHH JIOKTOpa
JKOHOMUUYECKHX HayK Mo cremmansHoctd 5.2.3. — PerdonanbHas ¥ orpaciesas
IKOHOMHKA (IKOHOMHUKA cepbl yCIyT).

IIpogeccop Bricuieii mkonbl cepBrca U TOProsiy,

MHCTHTYTA IPOMBIILIEHHOTO MEHE/UKMEHTA, IKOHOMHKH M TOPrOBIIH
®IAQY BO «Cauxr-IlerepOyprekuii

nonutexHuueckuil yausepeuter [letpa Bennkoro»,

JIOKTOP YKOHOMHYECKHX HayK, JOLUEHT

«25» nexabps 2025 r. Oxkcana EprenbepHa [Tnporosa

HayuHasi cnenaibHOCTb, R - i1 [Tuporosoii O.E.
08.00.05 — « JKOHOMHKA 1 YIIPABASHAE HAPOJHBIM X035FCTBOMY

dejiepanbHOE TOCYAAPCTBEHHOE ABTOHOMHOE 00pa3oBare/ibHOE YUpeKIeHHE
BLICLIEr0 00pa30BaHHA

«Cankr-TleTepOyprexuii nonurexnuuecknii yausepeuter [lerpa Benukoroy
Anpec: 195251, . Cankr-Tlerepypr, Ionnrexunueckas .29

Tenedon: + 7(812) 775-05-30, 106. 3518

e- mail; pirogova_oe(@spbstu.ru

$1, Iuporosa Oxcana EBrenbeBHa, ai0 COrIacHe Ha BKITIOYEHHE MOMX MEPCOHAIBHBIX JaHHBIX B
JIOKYMEHTBI JIHCCEPTALMOHHOT0 COBETa, cps3anHble ¢ 3aumToi aucceprauun Yucrsikosoit Onbru
AJlexcanipoBHBl, 1 HX nanpHeiimyo 06padoTKy B COOTBETCTBHH C denepanbHBIM 3aKOHOM OT
27.07.2006 No 152 @3 «O nepcoHabHbIX JAHHBIX.
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